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LOCATION CARD (1-SHEET FRONT/BACK, 4"X6"

Description: lists all IT Solutions locations with descriptions & map

COMMONS g

TECH TROUBLE?

We've got you covered.

In pe online, over the

phone

or live chat, and more!

% IT Solutions Center -
“ Live Help Kiosk

Campus Computer Store

f ResTech Services

L/ : st M
\ Instructional Design Services %9 Esports Training Facility

&€

_ommons
ML Memorial Library

SU Centennial Student Union
WA Wigley Administration
WH Wissink Hall
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This document is available in alternative format to individuals with disabilities by calling IT Solutions

at 507-389-6654 (), 800-627-3529 or 711 (MRS/TTY). 06/22

IT SOLUTIOMNS CENTERS
Wissink Holl 121 & lower level Centennial Srudent Union
Wialk-in technology help and support

fer all students, faculty, and staff

LIVE HELP KIOS5KS
First Roor Wigley Administration & Memorie! Library

chk—sbp lecations for face-to-face
virtual support.

RESTECH SERVICES
Carkoski Commons 0004, eppointment only

Technalogy help and support
exclusively for residence communities,

CAMPUS COMPUTER STORE
Lower level Centennial Student Union

Buy laptops, tablets, accessories, and
mere in-ahore or online

ESPORTS TRAINING FACILITY
Wissink Hell 121, reservation required

Hame of varsity teams and open 1o all
shudents to p|<:|\_a and prachice, fres

INSTRUCTIONAL DESIGIN SERVICES
Memorial Library 88 {CETL)

Training and assistance in technology
tools and course design for instructors,

See full preview >



https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/locationcard_2021-22.pdf

RESTECH CARD (1-SHEET FRONT/BACK 4"Xé")

Description: provides information on tech help and Wi-Fi for residence community students

MINNESOTA STATE
UNIVERSITY, MANKATO

IT SOLUTIONS

-Fi for residence communities.

sERV‘ CES Xx L. | JOVNECT

Tech help for residence community
students at no cost.

Carkoski Commons 0006 A8-4743

mnsu.edu/restech ~ let" to 84700

E:3E Scan for hours, appointment
@ﬁ . scheduling, and resources.
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. o ' a State system and an Affirmative Action/Equal Gpportunity
) it Is avallable In eltemative formats to Individuals with disabllities
07-389-6654 (V), B00-627-3629 or 711 (MAS/TTY). 06/22

See full preview >



https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/restechcard_4x6.pdf

QUICK TECH GUIDE (1-SHEET FRONT/BACK, 8.5"X1T"

Description: highlights top tech resources for quick reference

Faculty + Staft

2021-2022 I FACULTY + STAFF

Quick Reference
Tech Guide

fmmmmm
IT SOWTIONS

Tech fip: These apps and software options are available to all faculty and staff.

hAV LIFE MOBILE APP

Get connected to campus with the Mav Life

a. lllustrater, InDesign, mobile app. Customize the app, browse campus
re included, ovents and activitios, access campus services,
- view the bus tracker, and more. With D21
HELP & s UPPORT Tech tip: Explore IT support articles online any time at mnsu.edu/its. on your University Brightspace integration, students can raceive
olutions to get started. reminders about assignments and tests.
o I ; IT TION NTER INSTRUCTIONA IGN SERVI Joris o your casses ot
‘,;;”f?i}u:ﬁ' @ é‘.’ﬁ’:..g;?;z—.‘. SQLU @ SCE_ E 5 _‘S_ VETIEITEE DB soRuite accass. Available on the App Store and on Google Play.
= .%é A, H 121 & Lower Level CSL Vil ag (L
. o S Get help with computer related issues, software Instructors can consult with Instructional Designers QUAILTRICS
downloads, and malware removal. We'll answer for training ond assistance in classroom g
your questions on topics like Microsoft Office technology tools and course design help.

365, StarlD, email, ond more. ing service allows Qualtrics is an online survey software that

Troining opportunities: link.mnsu.edu/trainingeal

o i id host weob meotings makes it easy to gather and analyze response
Website: mnsu.edu/its data for research, student feedback, and mere.
LIVE HELP KIOSKS CAMPUS COMPUTER STORE D passwerd taleg inte
First Floor WA & M wer level CSU  minnstate.zoom.us.

Need quick tech help on your way to workg Buy laptops, tablets, accessories, and more
Visit these quick-stop locations for face-to-face at the Campus Computer Store. Shop everything

virtual support on campus. you need, conveniently on campus ar online.

Website: store.mnsu.edu

TEACHING & LEARNING
E All hours subject to change, Phone: 507-389-1907

check online for current hours by INKEDIN LEARNING

scanning the code.

Faculty, staff, and students have a complimentary
Linkedin Learning account. Watch hundreds
of video tuterials on various topics to holp
you expand your skills, ke graphic design,

INTERNET & WI-FI

EDUROAM MAVNET-ENCRYPTED GUEST NETWORK i gagi koting, wob dovelopment, and more! Flus,
i~ " x y experiences. We cannect your Linkedin account to eam badges
wAml R ; congang nel Jpen acGess Bficn sessions, design and showcase your achievements.
‘Educaticnal roaming,’ or eduream, is our fast MavNET-Encrypted is o secure Qur guest Wi-Fi network, MavGUEST, enline help.

and secure Wi-Fi network for personally- Wi-Fi network that is still available throughout is available without a login to anyone on

owned devices like loptops and smartphones os compus and remote University locations, but it is campus, You may experience slower speeds

well os faculty and staff state-owned devices. no lenger our preferred network. than the secured networks, eduroam and

Automotically connect to eduroam ot any MavMNET-Encrypted.

participating college or university worldwide.

UNIVERSITY LOGIN & EMAIL

STARID MAVMAIL EMERGENCY NOTIFICATIONS
Al-access ke Jniversity ema Sign up for Star Alerts

Tech tip: Remember your StarlD and always keep your password sofe.

ORE INFORMATION

Your StarlD is your login for online services ot
Minnesata State Mankato such as E-services,
MavMAIL, Wi-Fi, D2L Brightspace, and more.

MINNESOTA STATE Misnesces Stse Lstera Moot
Amamber of Merwsaita tace

Your official University email, MavMAIL, can
be accessed online thraugh Office 365. You
can alse download Outlock directly onta your
computer or get the app on your mobile device.

A member of the Minnesota State system and an Affemative Action/Equal Opporiunity University,
This document is available in alternative format to individuals with disabilities by calling IT

Salutions at 507-389-6654 (V), 800-627-3528 or 711 (MRS/TTY). 0&/21

Receive text and email Star Alert notifications

in the event of campus related emergencies.
This includes weather announcements such as
delayed classes or compus closures.

Sign up ot mnsu.edu/ staralert.

See full preview >

@ itsmsu

Students

2 | STUDENT

Quick Reference
Tech Guide

=] MINNESOTA STATE UNIVERSITY, MANKATO

£ CAMPUS COMPUTER STORE

Tech tip: Explore IT suppart articles online any fime at mnsu.edu/its.

bpport exclusively for Buy laptops, tablets, accessories, and more

osidonce communities. 4 jhe Campus Computer Stare. Shop everything
up, software downloads,

you nead, conveniently on campus or online.

Hel | Students at Mi State University, Mankate have access to a wite of free software, services,
and support to enhance yeur campus experience and get you real-world ready during your time herel We Website: store.mnsu.edu
are itted to inuall: iding unique and i five opp ifios for students and instructors to Bstech

exporionce hands-on luchmlrogy. SNy
NG FACILITY

All hours subject to change,

check online for current hours by |

scanning the code.

FREE SOFTWARE =

ports varsity teams and
oy and practice using
quipment at no cost.

MICROSOFT OFFICE 365 ADOBE CREATIVE
Vord 1 ng, note ! IN COM Ledu
Office 365 is available to students on the wob 1ot paciolty 5
ond for downlead. Seftware inclede: Word, Use our computer labs to access Adobe “
Excel, Qutlook, PowerPoint, cloud storage Croative Cloud, including Photoshop,
with OnaDrive, and much more| lllustrator. and InDesign. We also have -
STEM field seftware, ke Maple 15 and

Log in using YourStarlD@ge.minnstate edu StaiTransfer 111
and your Starl D password.

MAV LIFE MOBILE APP LIMKEDIN LEARMING
Got connedted to compus with the Mav Life Linkedin Learning is an enline learning
mobile app, Connedt with friends, browse plotform that helps you learn skills in
campus events, track buses, get busi . softy . technology, design,
reminders, and morel Mav Life iz available on and more. Thousands of fop-quality courses
the App Store and on Google Play. taught by recognized industry exparts!
3D PRINTING
EDUROAM Bring your designs to life

Our 3D printers are located in the
. IT Solutions Center in Wissink Hall
‘Eduectional reaming,’ or eduream, is cur 121, Use your creativity to make 30

fast and secure Wi-Fi network across designs justfor fun or to 1ake your class
campus for personally-cwned devices like projects ta the next lavell

lopteps and smartphones. Avtomatically
<onnect to edurcam of any participating
college or university worldwide.

Mav Life

yeur campus,
qeuvr way

Many of the other software
options mentioned above are
offered in mobile versions, too!

K mnsu.edu/its

a..“wuh" s S Loty bk
[

A mamior of the Mincesota State system and an
Affirnatrag ACHonE gual Oppor ¥ Untvedsdty Tha
document 15 dvaable n alter native Tormat b ndwiduals
with disaliities by aling IT Selutions at 507.360.8854
[¥), BOO-B27-3520 o 711 (MRSITTY). &21
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And me

See full preview >


https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/studentquicktechguide_2021-22.pdf
https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/facultyquickguide_2021-22.pdf

FULL TECH GUIDE (BOOKLETS, 8.5"X5.5")

Description: in-depth guide to all tech resources across campus

Faculty + Staft

2021-2022 [ FACULTY + STAFF

TECH GUIDE

Your guide to getting started
with tech as a Maverick.

See full preview >

Multiple pages!

2021-2022 | STUDENT

TECH GUIDE

ted

7 MINNESOTA STATE UNIVERSITY, MANKATO
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See full preview >


https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/studenttechguide_2021-22_final.pdf
https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/facultystaff_techguide_2021-22.pdf

ESPORTS CARD (1-SHEET FRONT/BACK 3.5"X8.5")

Description: highlights key features of the esports & gaming community

- w MINNESOTA STATE
UNIVERSITY

ESPORTS = “Myivcars

WITH
GAMING &
ESPORTS

1021 ESPORTS AWARDS
OP TEMN FINALIST FOR

GET INWVOLVEDP GRAM OF THE YEAR
-Student-run clubs

-First-Year Learning Community
-Play free at our Esports Training Facility

-Varsity teams o
i US

-Employment & volunteer opportunities

& MORES @EsportsMNSU

mall .
aTES!
Leﬂm Mo&f Urﬂ El ateMankato

GtTE

esports.mnsu.edu

See full preview >



https://www.mnsu.edu/globalassets/it-solutions/story-and-promo-imgs/esportsrackcard.pdf

QUESTIONS?

Contact us!

Lexi Poetter
Strategic Communications Coordinator
alexis.poetter.2emnsu.edu | 507.389.1549



